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							Online BankingUser ID
							
						

					
 
					
						Enroll • Services
						Where do I enter my password?
						
							
								Where Do I Enter My Password?

								
									As part of our enhanced security program, you are required to validate your identity by delivering a Secure Access Code to a telephone number stored within First Bancorp's Online Banking system.  You will then be given the opportunity to register the computer for future use.*
								


								
									Enter your User ID and click Login. On the following pages you'll be asked to enter your Password and validate your identity. To validate your identity and be given the opportunity to register your computer, you will need to receive and enter a Secure Access code.
								

								Choose the delivery method for your Secure Access Code – you can choose to receive a phone call or text message – and click Continue

									You should receive your Secure Access Code within a minute. 
	Secure Access Codes are good for 30 minutes at a time and for one time use only. 
	Secure Access Codes should not be confused with a password.
	If you do not recognize your phone numbers, please call Customer Service at 866-792-4357.



								Finally, you can choose to register and activate your browser for later use or give one‑time access on the computer you are using.

									Activate this computer for later use. (Should be used on a personal computer you intend to use on a regular basis.)
	Give me one‑time access only, do not activate this computer. (Should be used when accessing a computer in a public location such as a library or a computer you don't intend to use regularly.)
								


								*From time to time, even though a computer has been previously registered, it may become necessary to register the computer again.
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							Welcome to First Bank!
						

					
											
							From business to personal banking, we’re excited to start serving you.
						

					
					
				
 
			

	
	

 

		
			
		

	
 

	



	
		
			
							
			Important Information
		

				On March 10, the transition from GrandSouth Bank to First Bank will be complete. Please use this website to stay informed about important dates and actions required for your account, plus discover what we have to offer.

					

		
 
	


 







	
		
							
					To Do: Your First Day

				

			
							
											
															
									
								

														
							
								
									Make sure account information and addresses of your online bill payees are accurate.
								


															


						

											
															
									
								

														
							
								
									Re-enroll in mobile deposit from First Bank’s mobile app. There is no fee for this service.
								


															


						

											
															
									
								

														
							
								
									Re‑enroll in telephone banking, eStatements to ensure seamless statement delivery, and Zelle® for continued access to the service.
								


															


						

											
															
									
								

														
							
								
									Verify that your scheduled and recurring bill payments are set for the proper dates and amounts.
								


															


						

											
															
									
								

														
							
								
									Confirm the alerts you’d like for your accounts or transactions are set up.
								


															


						

											
															
									
								

														
							
								
									Get enhanced security by enabling Fingerprint or Face ID on your mobile device.
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							Get started on your first day with these instructions.
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							For any account you have, here is the equivalent.
						
					
											
							Compare Accounts
						
									
			

		
	







	
		
			
							
			Get To Know Us
		

				Today, you can find First Bank in more than 100 towns and cities across the Carolinas. No matter how large we grow, our mission remains the same: to be the best bank and partner in every community we serve.

					

		
 
	


 


		

	

	

	


	
	
						    
	
		
		
			

				
				
											
							Who We Are
						

					
											
							Excellence in a remarkably personal package.
						

					
											
															
																			Meet First Bank
									
																					

					
				
 
			

			
 

					 
			
	

 





	

					
				
					

					

					
											
							Operating more than 100 branches across the Carolinas.
						
					
											
							Find Your Branch
						
									
			

					
				
					

					

					
											
							Financial operations solutions tailored to your business needs.
						
					
											
							Explore Our Services
						
									
			

		
	







	
		
												

									

	
 

 




	
		
			
							
			We’re Here When You Need Us
		

				If you have questions, use our digital banking help center to access guided tutorials and frequently asked questions or contact one of our support teams.

					

		
 
	


 



	
		
					

	
 

 




	
	
					
				

					Business Support Team

											Mon – Fri, 8 am to 6 pm

					
					1-866-435-7208  |  Email >
					
				
			

					
				

					Customer Service Team

											Mon – Fri, 7 am to 8 pm or 
 Sat – Sun, 9 am to 4 pm

					
					1-866-792-4357  |  Email >
					
				
			

			






		

	

	

	


	
	
						    
	
		
		
			

				
				
											
							Digital Banking Help Center
						

					
											
							Access guided tutorials, frequently asked questions, and more!
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  We use cookies to give you the best experience on our website.

You can find out more about which cookies we are using or customize them in settings.
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      Privacy Overview
    
  	This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognizing you when you return to our website and helping our team to understand which sections of the website are the most popular and useful.

  	  

  



            
  
    Necessary Cookies
    
      Necessary Cookie are required for the security and proper functioning of the website. They cannot be disabled.
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          If you disable this cookie, we will not be able to save your preferences. This means that every time you visit this website you will need to enable or disable cookies again.

        

        
                                              
    

    
  

  
            
  
    3rd Party Cookies
    
      This website uses Google Analytics to collect anonymous information such as the number of visitors to the site, and the most popular pages.

Keeping these cookies enabled helps us to improve our website.
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      These cookies allow the website to provide personalized content suggestions based on your usage habits.
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